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”Your library is your paradise” 
Desiderius Erasmus

Access to a research library is your  
garantee for high quality research support

”Having access to a research library is a fundamental research support 
service if there ever was one: classical library services for researchers of 
course include access to recent scholarly information - as well as to the 
canonical know-ledge data base of science – and  both are essential for 
scholars’ fundamental need to read in order to write. However, library 
research support services provide much more than just access: Highly 
skilled library staff offers direct support to researchers in various aspects 
of scholarly communication, from accessing to preparing and publishing 
new science and academic works. Furthermore, research support services 
from the library, transcends paper and books, as research evolves to 
encompass digital scholarship, research data management and research 
analyses.”

“At the University Library of Southern Denmark we see it as our responsi-
bility to ensure, that the faculty at SDU have access to a wide range of 
services aimed at enhancing their research performance.  Besides sophi-
sticated, systematic literature searches, we offer compilation of literature 
summaries, assistance with data management planning, bibliometric 
analyses, and training in research ethics. We carry out bibliometric analy-
ses for both university management and individual faculty members, and 
we offer both pre- and post-grant assistance with Research Data Mana-
gement (RDM). We support Open Access, both practically and economi-
cally through our Open Access funds, and we are responsible for the 
registration of all research activities through the SDU Repository (PURE).”
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 The Fellowship at SDUB 

The research support service unit at 
SDUB wants to follow research 
developments closely. Therefore, 
SDUB has established a two-month 
fellowship which will be repeated 
annually. We offer two months’ 
salary to a researcher from our 
field, in return for which they are to 
share their research with us and 
help to qualify and develop our 
researcher services.  
 
Examples of arrangements: 

- Workshop on bibliometrics  
- GDPR and Research management  
- Responsible research practices 
- Predatory journals 

 



 
 

Screening for plagiarism 
Coordinator: Lasse Østengaard 
Members: 7 employees 

 
 

Systematic literature searches 
and reviews  
Coordinator: Mette Brandt Eriksen 
Members: 9 employees 

 

 

 

 
 

 

 

 The amount of evidence from research is massive1, 2, with an exponential 
growth in global scientific publication output3  

 Systematic reviews aim to answer specific research questions, by 
collating all evidence that fits predefined criteria. To ensure high quality 
and minimize bias, systematic reviews are carried out by using 
systematic, transparent and precise methods1, 4 

 The systematic literature search is an essential part of a systematic 
review. It aims to collect all evidence that forms the basis of the 
systematic review. Therefore, the literature search potentially affects the 
quality of the systematic review6. 

 In addition to conducting the literature search technically correctly, it is 
important to search multiple databases and information sources, to 
identify as many relevant studies as possible7. The choice of databases 
and information sources to search depends on the specific subject.  

 

Literature search  

 We offer individual guidance  
on literature searches,  
selection of databases and  
information resources 

 We offer courses on literature  
searches and the selection of  
databases and information  
resources  

 We offer courses on reference  
management, Endnote and the  
systematic review program  
Covidence 

 We conduct literature searches  
by appointment. We charge for this 
service.   

 
 
1 Green S, Higgins JPT, Alderson P, Clarke M, Mulrow CD, Oxman AD. Chapter 1: Introduction. In: Higgins JPT, Green S (editors), Cochrane Handbook of Systematic Reviews of Interventions. 
Chichester (UK): John Wiley & Sons (2008). 2Arif Jinha (2010). Learned Publishing, 23(3), 258-263. 3Bornmann L., Mutz R. JASIST (2015); 66(11): 2215-2222. 4Campbell Collaboration. Website: 
https://campbellcollaboration.org/research-resources/writing-a-campbell-systematic-review/systemic-review.html (last visited 9.8.2018). 5McGowan J, Sampson M, Salzwedel DM, Cogo E, Foerster V, 
Lefevbre C. PRESS Peer Review of Electronic Search Strategies: 2015 Guideline Statement. J Clin Epidemiol 2016, 75: 40-46. 6Lefevbre C, Manheimer E, Glanville J. Chapter 6: Searching for  
Studies. In: Higgins JPT, Green S (editors), Cochrane Handbook of Systematic Reviews of Interventions. Chichester (UK): John Wiley & Sons (2008). 

 



 
 

Research analysis 
Coordinator: Daniella Deutz 
Members: 9 employees 
 

Research analysis 
Analyses of the performance indicators of individual researchers or research units 
 

 All analyses will be made according to the guidelines in the Leiden Manifesto 
 

 Researcher Footprint 

 A concept developed at SDUB 
 Provides a quick survey of the major bibliometric 

performance indicators 
 Will only be made when researchers agree to it 
 Will be delivered personally and explained individually 
 Further developments: will be adapted to the requirements of 

the individual faculties 

  

 
 
Surveys of the bibliometric performance indicators of research 
units 

 (Annual) survey of developments in the research output of a 
unit 

 Comparisons with similar units 
 Further development: a brief version of this 

 



 
 

PURE service 
Coordinator: Anne Thorst Melbye 
Members: 13 employees 
 
Research registration 
The PURE office at SDUB works on: 
 
 Registering research output: publications, activities, lectures, CVs etc. 
 Ensuring Open Access to publications: including the Open Access fund 
 Quality checking for BFI-registration 
 Making reports for use in internal and external communication 

From the summer of 2018 onwards, the office is the central research registration unit at SDU. 
Information from PURE can be found at www.sdu.dk. We expect that a new researcher portal will 
be launched during spring 2019. 
 

 
 

 

 Entries in Pure – an example 
 

http://www.sdu.dk/


 
 

Responsible Conduct of Research 
(RCR) 
Coordinator: Lone Bredahl Jensen 
Members: 12 employees 
 
Teaching Responsible Conduct of Research for PhD Students 

 
  13 



 

Research Data Management 
Support  
Coordinator: Asger Væring Larsen 
Members: 12 employees 
 
RDM Support will help researchers at SDU handle their research data. We offer help with: 

 IT solutions for research projects (storage, data gathering, sharing, etc.) 
 Legal assistance (reporting to RIO, declarations of consent, etc.) 
 Planning data management 
 Preparing for GDPR 
 Publishing research data 

Managing research data is becoming an increasingly bigger part of research work. It is 
important that support is provided for it, as it is still a new and challenging experience for 
many. The main problem areas are technical questions, new ways of handling data and the 
legal requirements of GDPR. This means that help and advice is needed in many areas. 

RDM Support aims to offer as much help as we can in the greatest possible number of areas 
through dialogue with individual researchers, and also in cooperation with IT service, RIO, 
the research support units, eScience Center, and the University Library. 

 
Homepage for RDM Support 
www.sdu.dk/rdmsupport 

The homepage will be updated with our newest material as we get it ready. Here you will 
find links for useful resources on research data management, and you can already find links 
for a tool for developing plans for data management within the new Open Science policy of 
SDU. There is also a link to material on GDPR at SDU’s SharePoint site. 

http://www.sdu.dk/rdmsupport


 
 

Research Support Services: New 
Areas to be Developed 
 
To be established: Innovative Forms of Publishing 

 
Social media in general 
Facebook, Youtube, Twitter, Whatsapp, Instagram, Linkedin etc. are platforms which can help researchers draw attention 
to their research and thus strengthen their networks. 

We see that both young researchers and senior researchers feel uncertain about the potentials of social media.  

From our own experience and from numerous surveys we know that social media are increasingly used to “market” 
research, and that it works. But how do you market your own research on these media in a proper and serious way? 

Research-specific social media 
Mendeley, Kudos, Research Gate, Academia.edu and many other so-called social media for researchers keep trying to 
attract researchers from SDU. But what are the differences between them? What are they good at? Which ones should be 
avoided? Where do you get the greatest effect, and how do you market your research efficiently, and in an ethically and 
legally responsible manner? 

The new forum aims to answer these and similar questions for researchers. 

 
 
To be established: Open Science 

The Open Science movement 
is an important factor in the 
fight against the business 
model of the scientific 
publishers. It is obvious to 
both politicians and to 
University directors and 
research libraries why this 
fight is an important one. The 
reasons for engaging in it are 
less clear to the individual 
researcher. 

SDUB has engaged itself strongly in Open Science through a 
team of highly qualified employees, and has become a veritable 
knowledge bank over the last four years. In the Research 
Support Services unit, we intend to start a forum for Open 
Science, which will inform researchers on Open Science as 
well as find methods to strengthen their motivation for joining 
it, and also identify “best practices”. 

 

Open Science is a general 
concept, which comprises:  

- Open Access  
- Open Data  
- Open Peer Review  
- Open Source  
- Open Methodology  
- Open Educational 
Resources  
- Citizen Science 
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