


Healthy and Active Ageing

Module 1



Healthy and Vital Ageing

Everyone, everywhere, should have the opportunity to live a long, healthy and active life. 

Healthy Ageing is about maximizing opportunities for physical, social, and mental health, so
that everyone – young and old – can actively participate in society, with control over their own
life and a good quality of life. 

Benefits of staying active and healthy as you age:
 Greater well-being and participation
 Faster recovery after illness
 Lower risk of chronic diseases
 Fall prevention



Healthy Ageing for Older Adults

Often means making conscious lifestyle choices to stay active and maintain autonomy.

 Not only about preventing or postponing disease or death, but about:

 Increasing health opportunities
 Promoting self-reliance
 Accessing quality healthcare
 Ensuring high quality of life

More info in the handout



What does health mean to you? 



“Health is a state of complete physical, mental, and social well-being, not 
merely the absence of disease or infirmity.” (WHO, 1948)

“Health is the ability to adapt and self-manage in the face of social, physical, 
and emotional challenges”   (Machteld Huber, 2012)



Positive Health, a Broader Perspective

Positive Health takes a different perspective: the focus is not on the disease but 
on the person, their resilience and what makes their life meaningful.

What do people themselves consider important to feel healthy?
→ What do they need to achieve this?



1. Physical functions 
2. Mental well-being 
3. Sense of purpose and meaning in life 
4. Quality of life 
5. Participation 
6. Everyday functioning

 These elements emerged from research into people's own understanding of health. People 
not only value physical health, but also, for example, meaning in life, participation and 
quality of life.

This broad interpretation of health encompasses six dimensions:



Getting Started with Your Positive Health



Small action  Big success 

What stands out to you?

What would you like to work on?
 

What will you do differently starting tomorrow?

Do you need anything to help you do it?



Introduction to eHealth 
and Its Benefits

Module 2



1. Definition of eHealth

2. eHealth services for vulnerable populations

3. Benefits and goals of eHealth

4. Points of interest



“eHealth, telehealth, or telemedicine refers to the use 

of information and communication technology in 

healthcare. It includes techniques, services, and 

systems that operate remotely — initially via telephone, 

now increasingly via the internet.”

1999: the term eHealth first appeared 

in the scientific literature by WHO and others

eHealth





The Benefits of eHealth

 Strengthening of communication and information exchange among healthcare 
providers and between patients and healthcare providers.

 Improvement of equal access to care for patients in remote areas.

 Empowerment of individuals and encouragement to positive change in health 
behaviors.

 Reduction of diagnosis time and improvement of health care providers’ 
efficiency. 

(Strand Bergmo, 2015 ; Hallberg, Salimi, 2020 ; Kampmeijer et al. 2016)



eHealth services for vulnerable groups

(D’après Hage et al., 2013)

Internet – social media

• Cost savings for diagnosis
•  Social structures change 
 (Long-term health/welfare)

• Improve social connection
• Bridging the digital divide

Video calling - Telehealth

• Increase quality of life
• Improve health services

Telecommunications - mobile applications

Community 
spirit 

Computer Lab 

• Improve access to information
• Bridge digital divide
• Strengthen village communities

Web portals

• Improve access to health-
related services 

• Improve access to market 
information

• Implement in school 
environment for health 
education purposes



Critical issues surrounding eHealth

 Healthcare professionals face a lack of reliable guidelines for evaluating eHealth 
smartphone apps.

 Star ratings and written reviews in App/Android store: this information is often 
subjective. Comes from unverified sources and does not provide insight into the 
quality of an eHealth app.

 Guidelines for quality are needed, based on standardized methods to allow 
professionals to recommend reliable apps to their patients.

(Ribaut et al., 2024)



Reliability eHealth, examples

YouTube psoriasis-related videos (UK, 2017) 

 Only 20% of videos used evidence-based information

 52% of videos were classified as misleading and 11% as dangerous 
(Mueller et al., 2019)

Health-promoting apps (diets, exercise)

 Only 55% of included studies described a theoretical basis for app development
                                                                                                                )   

(Schoeppe et al., 2016)      



Using eHealth Apps
Module 3



Which app do I want to install?

 If you want to introduce someone to an app and show them its added value, it is 
important to choose an app that suits them. 

 If the app matches their needs and interests, it will boost their motivation. 

 For example: an app which recognizes bird sounds or gives gardening tips.



Een applicatie (app) installeren op iPhone

 Stap 1: Ga naar de App store
 Om apps te kunnen installeren heb je een 

zogenaamd ‘Apple ID’ nodig.



Een applicatie installeren op iPhone



1. 2. 3. 4.

Een applicatie installeren op iPhone



Een applicatie (app) installeren op Android

 Stap 1: Ga naar de ‘Google’ Play Store
 Om apps te kunnen installeren heb je 

een Google Account nodig.



Een applicatie installeren op Android



Een applicatie installeren op Android

1. 2. 3.



 Zit je in een rolstoel en weet je niet of de plek 
waar je naartoe wilt gaan toegankelijk is? 

 Wereldwijd zien waar je makkelijk kunt 
bewegen en waar niet.

 Groen betekent volledig rolstoeltoegankelijk, 
geel staat voor deels rolstoeltoegankelijk en 
rood is niet toegankelijk.

Wheelmap (voorbeeld)



 Een dagboek waarin je elke dag bijhoudt wat je 
eet en drinkt. Dit helpt je om gezonder te 
kunnen eten.

 Heb je diabetes of IBD? Dan helpt de app jou 
om te letten op hoeveel koolhydraten, vetten, 
vitamines en vezels je binnenkrijgt.

 Advies krijgen over de Schijf van 5. De Schijf 
van 5 helpt je om gezonder én duurzamer te 
eten. De app geeft aan of de producten die jij 
eet en drinkt binnen de Schijf van 5 vallen.

Mijn Eetmeter (voorbeeld)
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Installer une application sur i-Phone
1. Ouvrir 

l’application 
« App Store »

2. Cliquer sur 
la loupe 

« Rechercher
»

3. Taper le 
nom de 

l’application 

4. Cliquer sur 
le bouton 

« Obtenir »
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Installer une application sur Android

1. Ouvrir 
l’application 

« App Store »

2. Cliquer dans 
la barre de 

recherche située 
en haut de 

l’écran

3. Taper le nom 
de l’application  
puis cliquer sur  

« Entrée »

4. Cliquer sur 
l’application 

souhaitée

5. Cliquer sur 
« Installer » 

dans la nouvelle 
fenêtre 



31

Doctolib: une application pour…

- Trouver un médecin, un spécialiste près de

chez vous

- Prendre rendez-vous à n’importe quelle

heure

- Prendre rendez-vous depuis chez vous

- Modifier un rendez-vous depuis chez vous

- Consulter sans vous déplacer….
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Comment faire?

• Comment créer un compte ?

• Comment prendre un rendez-vous? 

• Comment annuler un rendez-vous avec un médecin? 

• Comment déplacer un rendez-vous? 

• Comment télécharger l’ordonnance du médécin?

• Comment envoyer une ordonnance à la pharmacie?

• Comment faire une consultation vidéo? 

• Vous avez d’autres questions, consulter le centre d’aide de Doctolib

https://www.youtube.com/watch?v=uKWzKzAXSKY&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=3&t=6s
https://www.youtube.com/watch?v=uKWzKzAXSKY&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=3&t=6s
https://www.youtube.com/watch?v=pQsD0q_uugg
https://www.youtube.com/watch?v=pQsD0q_uugg
https://www.youtube.com/watch?v=pQsD0q_uugg
https://www.youtube.com/watch?v=pQsD0q_uugg
https://www.youtube.com/watch?v=g-UeRQNnb-M&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=5
https://www.youtube.com/watch?v=g-UeRQNnb-M&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=5
https://www.youtube.com/watch?v=g-UeRQNnb-M&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=5
https://www.youtube.com/watch?v=g-UeRQNnb-M&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=5
https://www.youtube.com/watch?v=XXx6vbFWGU0&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=15
https://www.youtube.com/watch?v=XXx6vbFWGU0&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=15
https://www.youtube.com/watch?v=XXx6vbFWGU0&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=15
https://www.youtube.com/watch?v=XXx6vbFWGU0&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=15
https://www.youtube.com/watch?v=RJk4_DgWGPI&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=19
https://www.youtube.com/watch?v=RJk4_DgWGPI&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=19
https://www.youtube.com/watch?v=alKuGssaiy8&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=29
https://www.youtube.com/watch?v=alKuGssaiy8&list=PL67dZYC0RiuALxLsS2RE-WWwO1MywKnDK&index=29
https://www.doctolib.fr/sante/consultation-video/
https://www.doctolib.fr/sante/consultation-video/
https://doctolibpatient.zendesk.com/hc/fr?source=help_button
https://doctolibpatient.zendesk.com/hc/fr?source=help_button
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Yuka: pour choisir des produits “sains”

Objectifs : 
- Aider les consommateurs à faire de meilleurs choix pour leur santé 
- Conduire les industriels à proposer de meilleurs produits.

Caractéristiques :
- Aucune marque ne peut rémunérer Yuka pour mettre en avant ses 

produits, ni influencer la notation
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Comment faire?

• Comment installer et utiliser Yuka?

• Comment scanner les étiquettes?

• Comment sont notés les produits alimentaires?

• Comment sont évalués les produits 
cosmétiques?

Alimentatio

n

Cosmétique

https://www.youtube.com/watch?v=_zHc0lXOGhU
https://www.youtube.com/watch?v=_zHc0lXOGhU
https://yuka.io/contact/faq/?article=it3abac47h
https://yuka.io/contact/faq/?article=it3abac47h
https://help.yuka.io/l/fr/article/ijzgfvi1jq
https://help.yuka.io/l/fr/article/ijzgfvi1jq
https://help.yuka.io/l/fr/article/2t20ixn5y5
https://help.yuka.io/l/fr/article/2t20ixn5y5
https://help.yuka.io/l/fr/article/2t20ixn5y5
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Factors which impede 
digital inclusion

Module 4



Identifying potential barriers

What potential barriers are there for digitally vulnerable individuals? 
 
 Group exercise



1. Get into groups 

2. Individually come up with ideas/challenges + possible solution 

3. Pool ideas and discuss 

4. Select

Group Exercise



Group Exercise



Handout with possible thresholds



Social and communication skills 
for effective training

Module 5



 What is the role of the trainer of the volunteer/eHealth facilitators?

 What are important social and communication skills for effectively training the 
volunteer/eHealth facilitator?

Questions



Role of eHealth volunteer trainer

Training and education

Preparing for emergencies

Advocacy and relationships Evaluation and feedback

Provision of (technological) resources

Cultural and ethical knowledge

Promoting health literacy

Support and guidance

Community involvement

Trainers of local eHealth volunteers play an important role in bridging the digital divide.  
They ensure that eHealth volunteers are well prepared for their role. This so that digitally 
vulnerable residents can get the most out of digital (health) services  better health and higher 
quality of life.



Impact and results of using eHealth volunteers

 Increased health literacy of residents. 

 Increased digital skills of residents. 

 Better access to health services for residents.

 More health information and/or know how to find it.  

 More empowered residents → entire community becomes more empowered.

 Reduction in health disparities. 

 Etc.



Key skills for eHealth volunteers

 Communication skills

 Empathy and compassion

 Cultural knowledge and recognition

 Patience and adaptability

 Problem solving skills

 Leadership and motivation

 Conflict resolution

 Team building skills

See more information and explanation on the handout



Handout with skills



Active listening

Active listening means listening attentively to someone and observing their verbal and 
nonverbal messages. 

It means listening with a genuine desire to understand the perspectives and feelings of 
the other person, without judging, without reacting.

 Is active listening important in communication? Why or why not?



Examples

Verbal active listening:
 Use open-ended questions. 

These questions usually begin with "What...?", “How...?", "Why ...?"
 Summarize the main points of the message to show that you have understood what the 

volunteer has said. “So what you are saying is ...”.
 Briefly encourage verbally. 

These statements make the volunteer feel more comfortable and allow the conversation to 
continue. “I understand”, “Very good”.

Nonverbal active listening:
 Eye contact.
 Smile. 
 Nod.
 Posture.



Handout active listening



Communication styles

Communication style  the set of expressive qualities displayed by the person sending a message. 
Four styles: 

Passive communication style
Difficulty expressing desires and fighting for what one believes in. 

Aggressive communication style 
Directly, confidently, without embarrassment and with self-confidence dominates the conversation. 
Interrupts the speaker and does not consider others' feelings.

Manipulative passive-aggressive style
Expresses dissatisfaction indirectly. Indifferent to another in disagreement. Expresses criticism behind 
one's back. Avoids solving problem themself. 

Assertive communication style
Solves problems objectively. Puts forward own point of view while respecting the opinion of others. 
Respectfully refuses to do anything in case of a disgreement. 



Group Activity  Verbal Communication

Assertive, passive and aggressive responses



Situation 1

My best friend moved to another city today. I am very sad. 

You come over and I tell you what happened.

Dialogue 1

You: I am sorry that you feel so sad. We all liked having Mary close to us. It's sad 
to see her go to another city. 
Me: She was my best friend, my confidant and also the person with whom I had 
fun. 
You: I know. But if you want, you can keep in touch with her through WhatsApp 
or send her messages on her phone or social media.  
Me: Yes, I think so.
You: I hope you feel less sad soon. Who knows, maybe we can do something 
together later? Do you want me to help you with WhatsApp? Or just talk some 
more? 
 

This is an assertive answer. You help me feel a little better. You also help find
solutions to make the problem a little smaller. I appreciate your help and
support.



Dialogue 2

You: I heard that your friend moved to another city. 

Me: She was my best friend, my confidant and also the person I had fun 
with.

You: OK.

 

This is a passive and less desirable response. You didn't really help me 
feel better and it seemed like you didn't care about my feelings.

Situation 1

My best friend moved to another city today. I am very sad. 

You come over and I tell you what happened.



Dialogue 3

You: Oh, cheer up! It's not the end of the world. 

Me: She was my best friend, my confidant and also the person I had fun 
with.

You: So what? You have more friends to talk to and have fun with. 

Me: No, not like her. 

 

This is an aggressive reaction. You didn't really help. You've made me 
feel worse or even mad at you.

Situation 1

My best friend moved to another city today. I am very sad. 

You come over and I tell you what happened.



Situation 1

You have noticed that one of the local eHealth volunteers on your team is
acting differently from before. You are a little concerned.

 

Situation 2

You are talking to the local eHealth volunteers about an elderly gentleman
who fell during an eHealth visit. One of the volunteers present says, "I was
really scared when he fell!"

With each other: 
Think of an assertive response for the situations below. 

Who wants to play it out for us?



Interpersonal skills

Interpersonal communication is an exchange of 
information between two or more people. An 
interaction, where you learn to understand each 
other on a personal and professional level. 

This can be verbal as well as nonverbal 
communication.



Interpersonal skills | verbal

Verbal assertive 
communication skills

1.Be direct 
without being 
rude. Say what 

you mean as 
clearly as possible.

2.Be clear. Say 
“no” when you 

are not happy to 
do something 

rather than being 
subtle in your 

refusal

3. Calm persistence 
can be powerful. 

Repeat the point in 
a non-

confrontational way. 4. Use “I” 
statements. 
Rather than 
appearing 

aggressive, say “I 
feel”, “I think”, 

etc.

5.Be grateful, 
appreciative, and 
apologize when 

appropriate. Being 
assertive does not 

mean you are 
always right.

Assertive Communication 
Skills



Interpersonal skills | nonverbal

Zie ook op de handout

Nonverbal assertive 
communication skills

1. Stand 
straight and 

hold your 
head high

2.Sit in such a 
way that you 
direct your 

attention to the 
speaker and make 
your movements 

minimal and 
purposeful

3.Establish 
your personal 

space

4. Walk with 
purpose, 

showing you 
know where 

you are going 
and how to get 

there

5.Hand gestures 
should be 
chosen, 

controlled, and 
reinforce the 
point you are 

making

Assertive Communication 
Skills



Taking good care of yourself 
as a volunteer

Module 6



Formal volunteering can be understood as volunteering within an established 
organization or group.

Informal volunteering is more spontaneous and consists of help or time given freely to 
people in an unstructured way. 
Outside the context of formal organizations or groups. 
Such help can be given to people within one's own personal network or to strangers.

Volunteering



Reasons for volunteering

 Sense of meaning.

 Social connection and involvement in a community.

  Personal growth and development.

 ... ?



 Respect: showing respect for people is essential. Acknowledge their dignity, autonomy, and individual 
needs and boundaries.

 Clarity: be clear about what the duties and responsibilities are. Be aware of the specific activities expected 
of you, but also those which are more general. 

 Boundaries: communicate well about the boundaries set by the organization or the volunteer program.  
 Time commitment: be clear about the time commitment. This helps to combine this role with other daily 

commitments.
 Level of involvement: how active and involved do you expect a volunteer to be? Think broadly: from 

participating in trainings to being available in emergency situations.
 Approach: it is important to strike a balance between being professional and compassionate. Offer 

support and empathy without overstepping boundaries.
 Communication: effective communication is key to establishing healthy relationships  active listening, 

expressing yourself clearly and understanding the perspective of others. 

Clarifying the role of the eHealth volunteer



Taking good care 
of yourself as a volunteer:

 Deal with family members, friends and acquaintances of the digitally vulnerable person. 

 Address problems by showing compassion and empathy without going too far in doing so. 

 Set personal boundaries and respect others' boundaries. 

 Know when and how to seek help from peers and supervisors if needed.



Considerations for a volunteer 
in a home setting

 Empathy: show empathy and acknowledge concerns and emotions of family/friends.
 Clear communication: be clear about volunteer role to stakeholders  manage expectations and avoid 

misunderstandings.
 Remain professional: be polite and respectful and avoid sharing personal opinions. Do not get involved 

in family disputes.
 Prioritize citizen: focus should always be on the wishes and well-being of the person being helped. This 

takes precedence over ideas of family and friends.
 Autonomy: involve the citizen as much as possible in discussions and decisions about their own care and 

interaction with loved ones. 
 Confidentiality: respect privacy. Do not share personal information with others.
 Conflicts: if conflicts arise, address them respectfully and constructively. 
 Seek advice: always seek advice from supervisors or colleagues when in doubt.



Balancing giving and receiving 
Tips for dealing with the eHealth volunteers

Self-reflection and self-knowledge 
Allow eHealth volunteers to take time to reflect on what is possible, be honest with 
themselves about strengths and weaknesses and be aware of personal boundaries.  

Communication
Communicate calmly, directly and specifically with the volunteer. Use clear and respectful 
language.  

Be consistent
Emphasize that the eHealth volunteer may say no if something does not feel comfortable or 
there is no time for it.



Emphasize the importance of self-care 

 Self-care is not selfish, but a necessary part of sustaining volunteer work. When they are 
healthy and rested, they can better support others.

 Encourage them to regularly review workloads and commitments  open communication.
  
 Encourage them to make time for activities that promote physical and mental health  a 

healthy lifestyle and a fine social circle.

 Make it clear where help and support can be found.

Balancing giving and receiving 
Tips for dealing with the eHealth volunteers



 Volunteers find joy and fulfillment in their work by focusing on the positive impact they 
have on others.

 Celebrating accomplishments, no matter how small, provides a sense of accomplishment 
and purpose in volunteering.

Celebrate achievements and 
show appreciation!



Group Exercise
 Brainstorming session in groups (max. 10 minutes):
- Divide into small groups.
- Brainstorm ways to recognize and appreciate the efforts of volunteers.
- Be creative and consider different methods such as verbal appreciation, certificates, events or 
rewards.

 Plenary Discussion (max. 10 minutes):
- Come together again, each group sharing their ideas.
- Discuss the potential impact of the listed ways of appreciation towards volunteer engagement and 

well-being.
- Are there any challenges in implementing these ideas?

 Action planning for yourself:
- Name two specific actions you can do for yourself after this.



Ethical issues and safety 
in using eHealth

Module 7



Ethics and safety in the use of eHealth

 Reflect on ethical issues related to the role of eHealth volunteers. 

 Understand and communicate on the importance of maintaining professional 
boundaries while showing care and empathy.  

 Apply ethical dilemmas to realistic scenarios that may be encountered. 

 Considerations and tips for safe browsing and use of online resources and services.



Ethics | ethical dilemmas

Ethics includes everything about standards and values, with an emphasis on moral values. 
Not killing, not stealing or hurting another = ethical. Do moral values clash?  ethical 
dilemma.  

An ethical dilemma is a situation where a person has several choices of action that involve 
norms and values.  

Norms are unwritten rules about how you are supposed to behave. 
Values are the underlying ideals that are labeled as valuable; things you think are important, as a 
person or as a group.



Privacy in eHealth

Citizens provide 
information

Data collection 
and storage

Use of
eHealth 
 services

Confidential information laws

What is involved in privacy?
• Data sharing 
• Ownership 
• Data access and security
• Consent (informed consent)



Short exercise

 Why is confidentiality | privacy important? What are your own experiences? 

 Do you have any advice for future volunteers/eHealth facilitators? 

(Discuss with a person next to you - 5 minutes)



Ways to respect the boundaries and 
preferences of eHealth volunteers

 Emphatic consent: 
always seek permission before any form of support or intervention is offered. 
 Clearly state the options|possible outcomes available without pressuring. 

 Boundaries: 
set clear boundaries for the roles and limitations of both the volunteer and the person they are helping.  
 Be transparent about what can and cannot be done. 

 Flexibility and customization: 
be flexible and willing to adapt.
 Check with each other regularly to see if needs have changed and change as needed.   

 Reinforcement and encouragement: 
focus on self-direction, control over decisions and actions. 
 Support choices and wishes, even if a step back is needed.



Group Exercise

Background: eHealth volunteers work closely with digitally vulnerable citizens to help them. This can present 
various ethical dilemmas. 

Description: identify and analyze the ethical dilemmas which may arise when working with digitally vulnerable 
people. Use the steps below:

1. Identification: describe at least two ethical dilemmas that eHealth volunteers may encounter. Consider 
situations in which their own values and the needs of the person they are helping may conflict.

2. Analysis: what conflicts might arise in the different dilemmas? What values and principles are at stake? 
What are the possible consequences of various actions?

3. Resolution: suggest possible solutions or approaches to each dilemma. How to deal with the situation in a 
way that respects the autonomy and boundaries of the person seeking help, while providing the necessary 
support.



How to stay safe online: tips

 Keep your devices up-to-date. 
Devices such as your phone and laptop work best if you update them regularly. 
 Choose strong passwords that are not easy to guess. 
A different one for each account is best. 
 Two-step verification. 
A fairly recent way to make your accounts extra secure. Used mostly for business accounts.  
 Back up your files. 
Store a copy in a safe place. For example, on an external hard drive or in the cloud. 
 Be alert online. 
Don't just click on links or attachments in emails or messages. 

See more information and explanation on the handout



Online fraud

We do more and more things online, such as buying groceries, filing our tax return, etc. 
We no longer sell our used items at a flea market but online through Marketplace or 
Vinted. 

It makes a lot of things easier. But because of this, we are no longer surprised when we 
receive a message from the bank or the Tax Office via email, text message, WhatsApp 
or other social media. 

Scammers make clever use of this. Therefore, fraud can happen to anyone.



Safe banking

Banks do a lot to increase security but unfortunately cannot prevent everything. What can you do 
yourself to bank safely?

 Never give out confidential information over the phone.
 Keep your security codes, PINs and passwords secret.
 Never install software that takes control of your computer.
 Never give your debit card to anyone.
 Check your bank statements regularly.
 Do not click on links in emails, text messages or WhatsApp.
 Report incidents to the bank immediately.

A bank never asks you for PIN numbers, account numbers or other personal information. Not by 
phone, email, WhatsApp or social media!  

See more information and explanation on the handout



Webshop or fake shop?

We buy a lot online from online stores. Clothing, groceries, household items, 
etc. Most online stores are okay, but unfortunately not all of them. 

How do you recognize a faulty webshop?

 Always check if the webshop is reliable. 
For example, check comparison sites and reviews from other customers.   

 Are there contact details? 
Is there a phone number and does it work? Is there a chat where you can 
ask questions? 

 Can you pay securely there? 
Credit card and PayPal are secure payment methods.

See more information and explanation on the handout



Evaluation
Module 8



Partners

Healthy Ageing Netwerk Noord Nederland (HANNN) (Netherlands) 

University of Minho (Portugal)

University of Southern Denmark (Denmark)

University C. Bernard Lyon 1 (France)
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