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Seafarers during the COVID-19 
pandemic
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Sources of support during the 
pandemic

Socia l 
m e d ia  
(51%)

Paukszta t, Grech , & Kitada (2022), Marine Policy, 137: 104942. h ttps:/ /doi.org/10.1016/j.m arpol.2021.104942

Fa m ily /  
fr ie n d s  (63%)

Sh ip p in g 
com p a n y 

(69%)

Doctors,  nurses, 
m edica l experts 

(8%)

Pilots (11%)

Port 
m anagem ent 
organiza tion  

(10%)

Unions (11%)

Port sta te  
(18%)

Hom e 
country 

(20%)

Agents 
(23%)

Seafare rs 
on  o the r 

sh ips (35%)

Newspape r, 
rad io , TV 

(32%)

Seafa re r centres, 
port chapla ins, 

we lfa re  org. (9%)

Flag sta te  
(16%)

https://doi.org/10.1016/j.marpol.2021.104942
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Social support from co-workers
Im portance of socia l support is we ll-estab lished
• Physica l & m enta l we ll-be ing (Cohen  e t a l., 2000; Bavik e t 

a l., 2020; Paukszta t e t a l., 2022; Sam pson  & Ellis, 2021)
• Coping with everyday job dem ands (e .g., Ljung & 

Lützhöft, 2014; Paukszta t, 2023) and  with crises such  as
COVID-19 pandem ic (Paukszta t e t a l., 2022; Tang e t a l., 
2022)
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Social support from co-workers

Anteceden ts of socia l support le ss we ll understood
• genera l tendency towards hom ophily (McPherson  e t a l., 

2001; Ertug e t a l., 2022)
• qualita tive  stud ies on  m ultina tiona l crews: in form al 

re la tions m ay be  form ed  with in  (ra the r than  across) 
subgroups (Knudsen , 2004; Sam pson , 2013)

=> Lim ited  ava ilab ility of socia l support for seafare rs?
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Research questions
1. Do seafare rs rece ive  socia l support from  fe llow crew 

m em bers, and  if so  what types of support?
2. Who provides support? (=> com position  of support 

ne tworks) – Focus on :
• hie rarch ica l leve l
• nationa lity

3. How can  h ie ra rch ica l and  na tiona lity-based  
boundaries be  overcom e? => psychologica l sa fe ty 
and  p roficiency in  English  
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Data collection & respondents

• Online  su rvey, 
Ju ly-Sep tem ber 
2020

• Seafare rs on  
board  of 
in te rna tiona l 
com m ercia l 
vesse ls

• 437 
re spondents

• 95.2% m en
• 78.5% office rs
• Nationa lity: 38.7 % 

Filip ino
• Flag sta te s: ca  40% 

Northe rn European
countrie s

Data  collected  toge the r with  M Kitada and  R B Jensen
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Respondents & vessel characteristics
437 se a fa re r s
• 95.2% m en
• On board  0-18 m onths (Mean  = 

4.3)

Age  & e xp e r ie n ce
• 19 to  65 yea rs o ld  (Mean=40.4)
• 0 to  47 yea rs a t sea (Mean  = 18.1)

Na t ion a lit ie s
• 38.7% Philipp ines
• 8.5% Sweden
• 8.0% Denm ark, Germ any
• 5.7% Ukra ine

Sh ip  t yp e s
• 23.6% con ta ine r sh ips
• 22.0% oil tankers
• 17.4 % bu lk ca rrie rs

Role
• 65.4% deck, 28.6% engine
• 78.5% office rs

Fla g St a t e s
• 14.9% Sweden
• 11.9% Denm ark
• 9.6% Germ any
• 9.4% Liberia

6.9% Norway
5-6% Singapore , 
Marsha ll I., Malta

9
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Personal networks
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Characteristics of those named as providing 
support

Position  on  
board

Sam e or
d iffe ren t 
na tiona lity

Type  of
support
provided
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What kind of support?
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What kind of support? 
(Person 1)

Coding schem e based  on  four types of support from  previous 
research  (Bavik e t a l., 2020; Wills & Sh inar, 2000)

• In s t ru m e n t a l (39%)
• work-re la ted , e .g. "He lp ing m e  with  m y workload"
• priva te , e .g. “cu t m y ha ir "

• In fo rm a t ion a l (19%)
• work re la ted in form ation /advice , e .g. "Teach  abou t som e  

stu ff in  work", "constructive suggestions"
• re pandem ic, e .g."Share  the  la test news abou t covid-19, how 

to  p rotect"



NORDLANDSFORSKNING

• Com p a n ion sh ip (24%)
• "Every day m e  m et a fte r work ta lked  abou t o the r th ings 

than  sh ips, and  pandem ia"
• "Socia l life . Playing Pingpong, watch ing m ovie , ta lking"

• Psych o logica l o r e m ot ion a l (27%)
• "Provided  em otiona l support when  I rece ived  a  m essage  

tha t m y brothe r had  d ied"
• "re ligiously asking if im still ok"
• "Couragem ent and  hope  for life", "be ing positive  th inker", 

"Keep ing up  the  good  hum or"

What kind of support? (Person 
1)
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• Som e types of support were  associa ted  with  the  he lpe r ’s 
h ie ra rch ica l le ve l: 

• higher: more like ly to  p rovide  in form ation , less like ly to  
p rovide  com panionsh ip

• sam e: more like ly to provide com panionsh ip , less like ly to
provide in form ation

• lower: more like ly to  p rovide  instrum enta l support, less
like ly to  p rovide  in form ation

• Whether he lp -recip ien t and  he lpe r have  the  sam e  or 
d iffe ren t n a t ion a lit y was not associa ted  with  type  of support

What kind of support? (Person 
1)

In fo rm a t ion

Com p a n ion sh ip

In s t ru m e n t a l
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Who provides support?
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Number of individuals named as providing support
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14,5

55,6

15,3

14,5

Alte r in  com m and team , sam e  na tiona lity
Alte r not in  com m and team , sam e  na tiona lity
Alte r not in  com m and team , d iffe ren t na tiona lity
Alte r in  com m and team , d iffe ren t na tiona lity

Composition of 
support networks

Com m and team = 
m aste r, ch ie f engineer, 
ch ie f office r
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A tendency towards preference for 
interacting with similar others 

(homophily)?
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Multileve l 
m ultinom ia l logistic 
regression
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Findings
High e r  p e rce n t a ge  o f co -n a t ion a ls on  board :
• la rge r ne twork size : m ore  like ly to  nam e a t least one  pe rson
• com position : le ss like ly tha t those  nam ed  are  of d iffe ren t na tiona lity

Ego  is  a t  h igh e r  h ie ra rch ica l le ve l
• sm alle r ne tworks: le ss like ly to  nam e a t least one  pe rson
• Characte ristics of those  nam ed  as p rovid ing support:

• m em bers of com m and team  with  sam e  na tiona lity
• diffe ren t na tiona lity ou tside  of com m and team
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Overcoming subgroup divisions?
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Multileve l 
m ultinom ia l logistic 
regression
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Findings
Psych o logica l sa fe t y
• ne twork size : m ore  like ly to  nam e a t least one  pe rson  & m ore  than  

one  pe rson
• com position : m ore  like ly to  nam e “supporte rs” in  the  com m and 

team

Ego 's  p ro ficie n cy in  En glish
• ne twork size :

• no e ffect on  nam ing a t least one  pe rson
• le ss like ly to  nam e m ore  than  one  pe rson  (be ing m ore  se lective?)

• com position : m ore  like ly to  nam e persons who are  of d iffe ren t 
na tiona lity and  in  the  com m and team



NORDLANDSFORSKNING

Discussion

Pra ct ica l im p lica t ion s
• Socia l support from  fe llow crew m em bers is im portan t
• Psychologica l sa fe ty (org. cu ltu re ) seem s even  m ore  im portan t than  English  

proficiency in  ove rcom ing h ie ra rch ica l ba rrie rs 
• Com panies should  foste r an  organiza tiona l cu ltu re  characte rized  by 

psychologica l sa fe ty in  orde r to  p rom ote  socia l support

Fu t u re  re se a rch
• No associa tion  be tween  na tiona lity and  type  of support?
• Who provides psychologica l support? (exceptiona l during pandem ic on ly, or 

increasingly seen  as part of sen ior office rs ' ro le?)
• How to  ove rcom e  na tiona lity-based  boundarie s?
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Con t a ct
Birgit Paukszta t, Nord land  Research  Institu te , Bodø, 
Norway
Em ail: bpa@nforsk.no

Thank you!

Questions?
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Composition of support networks

Com m and team = m aste r, ch ie f engineer, ch ie f office r
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Psych o logica l 
sa fe t y
(adap ted from
Edm ondson , 
1999)

Pro ficie n cy
in  En glish
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(extra info / different sample)



NORDLANDSFORSKNING

Perceived support

Perce ived  
instrum enta l support

Perce ived  em otional
support
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Perceived support
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