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I WONDER WHAT THAT BUTTON DOES…

THE HUMAN FACTOR
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MAN AS MACHINE

THE HUMAN FACTOR
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IT’S JUST A MODEL…

THE HUMAN FACTOR

”ALL MODELS ARE WRONG,
BUT SOME MODELS ARE USEFUL”

GEORGE E.P. BOX (1919-2013)
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A MODEL

THE HUMAN FACTOR
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ANOTHER MODEL

THE HUMAN FACTOR
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AN INFORMAL NETWORK

THE HUMAN FACTOR

R. Dahlberg (2017). “Who is in the Center?”, 
International Journal of Emergency 
Services, 6, 1, 52-66



Costa Deliziosa, West Greenland, 2011

SAR IN REMOTE AREAS
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THE HUMAN FACTOR

Ocean Explorer
aground in Alpefjord, Sep 2023

LIVEX16, 10 NM from Nuuk, June/July 2016
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FROM TENERIFE…

THE HUMAN FACTOR

KLM / Pan Am Boeing 747
runway collision, 1977
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…TO HJELTEFJORDEN

THE HUMAN FACTOR

HNoMS Helge Ingstad, Hjeltefjord, November 2018
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THE CHEESE MAN’S LEGACY

THE HUMAN FACTOR

USS Bonhomme Richard, San Diego, July 2020
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SIMPLE SOLUTIONS TO COMPLEX ISSUES…

THE HUMAN FACTOR

Cynefin Framework for Sense-Making, David Snowden

Humans can
do anything

(and do it right)

Humans work
like machines 

Humans always
find (new) ways

Humans are 
problem-solvers
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SOCIETAL SECURITY – A NEW AGENDA IN DK

Public

Private

Civilian Military

Civil society Private sector

State level

Authorities

Organizations

Citizens

Strategy

Coordination

Emergence

Security policy

Security culture

THE HUMAN FACTOR

Complicated

Complex

Clear

Chaotic
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THANK YOU FOR THE ATTENTION!
rada@fak.dk

www.rasmusdahlberg.com

facebook.com/rasmusdahlbergcom

linkedin.com/rasmusdahlberg

X: @DrDahlberg

THE HUMAN FACTOR


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14

