
 

 

 

 

 

 

General practitioners in quality clusters. A combined 
qualitative and quantitative study of the importance and 
effects of work in quality clusters 
 

By: Maria Bundgaard, MD, PhD student 
 
Primary Advisor: Line Bjørnskov Pedersen, PhD., associate professor, senior researcher. 
 

Drug prescription in general practice is only slowly adapted to new or 
changed national recommendations states a new report from the Danish authorities. The risk is that patients 
will not receive the state-of-the-art treatment that has the greatest effect and/or has the fewest side effects.  
 
General practice plays a key role in the Danish health care system and is therefore an important partner in 
the efforts to reach the political goals of improving the overall healthcare quality in Denmark. In a rapidly 
changing environment, it is important that measures are in place to support the ongoing quality development 
in general practic

 

Background 

e. 
 
Systematic quality improvement of general practice has therefore been on the political agenda for many 
years, and several different strategies to improve quality of care has been tried out.  
Recently there has been invested resources in a new model where GPs meet in professional collaboratives 
called quality clusters (QC). The QCs serves as a forum for the GPs to evaluate their clinical practice by 
discussing and comparing clinical data. 
 
 
International experiences of professional cluster collaborations serve as inspiration for the new quality im-
provement tool for GPs in Denmark, but studies report a great variation in effect. The implementation of this 
resource demanding, and highly complex quality improvement therefore calls for more empirical studies to 
explore more about their effects and underlying explanatory mechanisms.  
 
 
Aim 
Overall aim: 
To explore GPs self-reported outcome and analyze the change in treatment behavior associated with their 
work in quality clusters. 
 

i. To analyze the coherence between the cluster organization and the GPs self-reported outcome 
ii. To explore the significance of the GPs work with a subject or theme in the QC for their change in 

their treatment behavior  
iii. To analyze the explanatory mechanism behind change in treatment behavior  

 
 
Method 
Using both health and social science methods we will analyze the characteristics and effects of the Danish 
QCs. And In order to achieve a more solid picture of the QCs, the methods to collect data are triangulated, 
using interviews, questionnaires, and secondary data from Danish health care and social registries. 
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Project status 
The project is in the ending of the first year and the first data collection of the qualitative data is completed. 
The qualitative data will now be analyzed to inform the development of the national questionnaire. The ques-
tionnaire is expected to be sent out in summer/fall 2020, where after the analysis of quantitative data includ-
ing registry data will be performed.  
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