
FAGLIG DAG 
BrainFood Seminar - June 9th 13:00 -16:30 room U91 

The Department of Language and Communication warmly 
welcomes you to its annual professional development 
event, or ’faglig dag’ as it’s known more locally. This year, 
as last, we offer a BrainFood Seminar featuring three 
invited speakers who we are sure will put smiley faces in 
our brains. Following their talks, there will be an open 
discussion and, rumor has it, there will be a reception 
afterwards.


Turn the page and find out more about our speakers and 
what they will speak on. The ambition of BrainFood 
seminars is to stimulate reflection and discussion on our 
two most important concepts within the department- 
Language and Communication.
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Program: 
13.00 - 13.15 - Introduction 

13.15 - 14.00 - Paul Drew 

14.00 - 14.45 - Sarah Bro Pedersen 

14.45 - 15.00  - Pause 

15.00 - 15.45 - Sharon Millar 

15.45 - 16.30 - Open discussion 

16.30 — Reception
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Paul Drew 
Paul Drew is professor of Conversation Analysis at Loughborough University, UK. and 
currently H.C. Andersen Guest Professor at SDU.  His research has focused equally 
on ordinary social interaction, and on institutional interactions in a variety of settings. 
Most recently he has been investigating how social actions are managed in 
interaction, particularly requesting and the recruitment of assistance; and medical 
interactions, for instance with patients referred to memory clinics (differential 
diagnosis of dementia).

‘So you think you have dementia? I doubt it’

Paul Drew 

I have been working with neurologists in the UK on their interactions with patients referred to the 
memory clinic, because of concerns about their memory and therefore whether they might have 
the early stages of dementia. They undergo a number of diagnostic tests - but we're interested 
in the conversations doctors and patients have before the formal testing begins. We think that 
we have identified conversational 'markers' or features that help to differentiate those likely to 
have neurodegenerative disorders leading to dementia, from those who have non-progressive 
memory deficits known as functional memory disorders. In other words we've identified ways in 
which diagnosis could be assisted by simply talking to the patient - which in many cases would 
avoid the need for expensive and often distressing testing and scanning.
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Sarah Bro Pedersen 
Sarah recently defended her Ph.D.-dissertation -  The Cognitive Ecology of Human 
Errors in Emergency Medicine: An Interactivity-based Approach - and is currently 
Assistant Professor at ISK. Her work draws on qualitative approaches within the 
cognitive sciences and the language sciences with which she studies how people 
through interactivity are able to link bodies, expressive features of the environment and 
meaning. 

Investigating human errors in emergency medicine: an 
interactivity-based approach

Sarah Bro Pedersen 

The educational challenge for emergency medicine is daunting: practitioners are faced with 
patient narratives and symptoms that differ from textbook diagnoses and descriptions of 
diseases. Thus, medical novices have to become experts capable of making critical decisions 
while managing fluid teams in an unpredictable clinical context. Thus, medical practitioners also 
need knowledge of how medical teams function, how practitioners interact, and how to develop 
the skills required. In this talk, rather than emphasise medical knowledge, I examine the 
management of real-time cognitive events in the emergency medical team. 

Based on naturalistic video-data, I investigate two cases of how learning emerges in 
interactivity. The first case shows how a team engages in on-going interactivity and test 
common procedures in the ward in a way that scaffolds learning. By showing how cognitive 
insights depend on the ability to embed and link the slow, non-local narratives in fast real-time 
dynamics, the term expertise extends to involve more than individual mental activity and 
embodied skills: expertise depends on historical agents that draw on interactivity. Insight 
emerges as specific non-local and situated work domains are linked. 


The second case pivots on how habit and expertise are required by linking a team’s perceptual 
capabilities with an individual’s own experience. Showing how negative feedback mechanisms 
contribute to a team’s functional coordination and joint sense-making, gives an understanding of 
the possible benefits such a composition imparts on practical cognition. If an emergency ward 
works with an anticipatory approach to learning, it can arrange work practices in accord with 
such insights to stimulate teamwork and increase chances for effective and dialogical 
outcomes. 

I conclude that by extending Merleau-Ponty’s idea (1945) of how the individual habituates 
oneself to an environment of objects, to include interactivity, the qualities of working in teams 
become clear. By emphasising the value of interactivity, the effect of language is unavoidable. In 
a team we do not just absorb each other as objects; we trust and rely on second-hand 
perception (Steffensen, 2013). Thus, if trust is missing, coordinated sense-making is less likely 
to happen. 

Altogether, both cases reveal the learning potential of teamwork. The overall analysis 
encourages an anticipatory approach to both learning and human errors, where work practice is 
arranged in accord with its insights. 


Merleau-Ponty, M. (1945). Phenomenology of Perception. New York: Routledge. 


Steffensen, S. V. (2013). Human interactivity: Problem-solving, solution-probing and verbal 
patterns in the wild. In S. J. Cowley & F. Vallée-Tourangeau (Eds.), Cognition beyond the brain: 
Computation, interactivity and human artifice (pp. 195–221). Dordrecht: Springer.
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‘Violence of the word’: conceptualisations and challenges of hate 
speech 

Sharon Millar 

This talk derives from an EU action project dealing with monitoring and reporting of hate crime 
and online hate speech, which several members of the Centre for Communication, Culture and 
Society are involved in (C.O.N.T.A.C.T.: Creating an On-line Network, monitoring Team and 
phone App to Counter hate crime Tactics). My focus will be on how hate speech is 
conceptualised in the academic literature and in international and national law (in Denmark and 
elsewhere).  Certain tensions are apparent here, such as that between receiver/victim 
perception and producer/perpetrator intention, individual vs. group, majority vs. minority or 
hate vs. bias.  I will then illustrate how the law has been implemented in concrete cases in 
Denmark and elsewhere, considering linguistic and pragmatic implications of such 
judgements.  Finally, I will present examples from online comments to newspapers, assessing 
and problematising their potential status as hate speech.  


Sharon Millar 
Sharon Millar is Professor (mso) at ISK and leads the Centre for Communication, 
Culture and Society (CCCS). Her research interests span sociolinguistics, 
pragmatics, social psychology and management and leadership and include 
language normativity, identity construction, corporate language management 
and diversity management, pragmatics of Irish English and most recently, 
extremist discourse and hate speech.



