The PhD Coordinator function at the
Faculty of Business and Social Sciences,
University of Southern Denmark

The objective of the PhD School at the Faculty of Business and Social Sciences at University of Southern
Denmark is to train and educate researchers of a high international quality. The PhD program aims to fulfill
current and future needs for highly qualified and skilled researchers for doing research, teaching and
developments in relation to academia as well as private firms and public organizations.

The role and function of the PhD Coordinator appointed at every department at the Faculty is to support
this objective. The primary role of the PhD Coordinator is to act as an “ombudsman”, who mediates issues
related to the everyday life of PhD students. As such the PhD Coordinator initiates and supports activities
for strengthening the terms and conditions of the PhD students. However, it is not the responsibility of the
PhD coordinator to secure the progression of PhD projects or to intervene in the scientific and academic
supervision. The function is independent and in general not affiliated with economics or HR responsibility,
although variations exist among departments attached to the Faculty.

The obligations and tasks of the PhD Coordinator vary across departments depending on the number of
students and the organizing of the department. However, some general obligations and tasks exist:

1) Information gathering and dissemination at the department

The PhD Coordinator communicates relevant information concerning the PhD program. The PhD
Coordinator keeps her/himself informed on central and general initiatives and developments of the
program (this does not include information on PhD courses).

2) Activities and meetings among PhD students
The objective of activities and meetings for PhD students is to strengthen knowledge sharing as
well as inform and educate on selected topics (not to be compared to PhD courses). Activities and
meetings are held regularly and in agreement with the Head of Department.

Departments are also encouraged to have regular meetings and activities for PhD supervisors for
keeping and developing a high standard in supervision.
At some departments some activities can be facilitated by the PhD students — e.g. welcoming new
students, mentor/buddy arrangements, social activities and the like.

3) Contact across the PhD School
The PhD Coordinator holds contact with the PhD School and supports the department in keeping
and developing a high quality of the PhD program. This may include providing information to the
PhD School on department activities for PhD students, PhD courses etc.
Furthermore, the PhD Coordinator is in charge of contact and exchange of information and

experience with the other departments under the PhD School.

4) Counselling
The relationship between the individual PhD student and her/his supervisor(s) is a main building
block in a fruitful PhD process. It is the responsibility of the PhD student and the supervisor(s) to



build a working relationship. In cases of potential disagreements, conflicts or other issues the PhD
student has the opportunity to seek guidance and counselling by the PhD Coordinator. Some
departments may choose to formalize this counselling in regular meetings. Furthermore, the PhD
Coordinator conveniently serves as a mediator in conflicts and expectations alignment between the
PhD student and the department leadership (i.e., the department head, the leader of the research

group etc.).



